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DESIGN HOTELS™ & SPG - MEDIA LAUNCH EVENT
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DESIGN HOTELS™ WEBSITE 4.0

@ DESIGNHOTELS'

Emter your search
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ORIGINAL EXPERIENCES LANDING PAGE

DESIGNHOTELS.COM /
ORIGINAL EXPERIENCES

>140.000
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ORIGINAL EXPERIENCES LANDING PAGE
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DESIGN HOTELS™ SOCIAL MEDIA ACTIVITIES

a Design Hotels
Fublished by Patrizia Ecker

"I couldn't explain it, but | knew it was real."
The Silent Dinner: #OriginalExperiences at Eremito in Umbria, Italy.
Explore more: http://bit.ly/Original-Experiences

ils Like Page

B Comment

Comments 73 Shares

*, View Results

O -

EFFICIENT COMMUNICATION
IN SOCIAL MEDIA

93.168

PEOPLE REACHED

23.961

VIDEO VIEWS



DESIGN HOTELS™ SOCIAL MEDIA ACTIVITIES

WINNER
JUSTINA PRANKAITE

COLLABORATION EYEEM

>20.000

PARTICIPANTS
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DESIGN HOTELS™ NEWSLETTER COMMUNICATION

SOUVENALEXPEENCES

¢ DESIGN HOTELS
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EXPLORE
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TARGETED MARKETING

JAN - AUG 2015
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JAN - AUG 2016

75%

more
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DESIGN HOTELS™ BRAND WEBSITE ON SPG.COM

SPg-

- | () DESIGN HOTELS

A Design Hotels™and SPG%
- ANEW WAYTO EARN STARPOINTS®. =
b WITH SELECT DESIGN HOTERSIELOCATIONS >~ |

SPG Sign In

Q FIND&BOOK v == ABOUT v L MYSPGSIAYS v

-
T

CHECK OUT

Select Design Hotels™
Now Available With
SPG®

SPG.COM / DESIGN HOTELS™

Launch date
November 2015

>280.000

UNIQUE VISITORS SINCE LAUNCH

>700.000

TOTAL PAGE IMPRESSIONS SINCE LAUNCH

48%

REPEATED VISITS
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LANGUAGES
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DESIGN HOTELS™ INDIVIDUAL PROPERTY PAGES ON SPG.COM

Spg-ia= | @ RS 86 SPG anmeiden

Q SUCHENUNDBUCHEN v = INFO » 3 MEINESPG AUFENTHALTE v

Nobis Hotel, Stockholm, A Member Of Design Hotels™
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Ausgewiihite SPG Vorteile sind nur bel SPG Partnerhotels und bel Reservierungen verfigbar, die Ober Starwood Websites, |
Apps oder ein Kundenzentrum...

— -
[

SPG.COM / DESIGN HOTELS™ /
PROPERTY PAGES

>130.000

UNIQUE VISITORS SINCE LAUNCH

>16%

CONVERSION RATE
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DESIGN HOTELS™ INTEGRATION IN SPG APP

SPg-
SPG More for You

SIGN IN TO YOUR SPG ACCOUNT

Vodalone de 4G 17:16

HOTEL OVERVIEW

Grand Hotel Central, Barcelona, a

Member of Design Hotels™

SPG Category 6

0 Hotel Location

Photos

Guest Ratings & Reviews
Transportation Options
Features

Policies & Notifications
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SPG APP / DESIGN HOTELS™

>150.000

UNIQUE VISITORS SINCE LAUNCH

23.4"

TOTAL REVENUE SHARE



DESIGN HOTELS™ POSITIONING TO SPG MEMBERS

DESIGN HOTELS™ ANNOUNCEMENT
Spg-

Stay unigques  @oesienvores 91 7 031

INTRODUCING DESIGN HOTELS™ —
AN EXCITING NEW WAY TO STAY AND EARN. GUESTS GOT

£ \?ﬁﬁﬁzj | ) E ANNOUNCEMENT EMAIL
' " Sire | - : j ==

e

PROFILE CRITERIA

SPG Status Level Gold,
Platinum, VIP

Stay at W Hotels, Le Meridien,
Luxury Collection or Tribute
over the last 12 months

SPG American Express
Cardholders, most loyal
travelers | high customer value

SPG Members traveling

regularly to Design Hotels™
destinations



DESIGN HOTELS™ POSITIONING TO SPG MEMBERS

BRAND INTRODUCTION & ACTIVATION

,' arwi i R—
Spg Proferred Q. BOOK&REDEEM + == ABOUTSPG + L SIGNIN +

e 069123

TOTAL VISITS

" Stay Unigue

SPG WELCOMES DESIGN HOTELS™,

@ DESIGN HOTELS

-

49.099

UNIQUE MEMBERS PARTICIPATED

Coming Soon: lon Luasry Adventure Hotel, Selfoss, icsland, a Member of Design Hotels™

Get to know Design Hotels™

LEARN MORE ABOUT DESIGN HOTELS™ AND SOLVE THE PUZZLE FOR A CHANCE TO WIN INSTANT
PRIZES, INCLUDING STARPOINTS" AND FREE NIGHT AWARDS.
Plus, each day you play, you'll be entered to win the grand-prize drawing for five Free Night Awards and |

50,000 bonus Starpoints. Come back and play a new puzzie dally through December 18, 2015.
REGISTRATION FOR DESIGN HOTELS™

EXCLUSIVE NEWS




DESIGN HOTELS™ POSITIONING TO SPG MEMBERS

(D DESIGN HOTELS'
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Design Hotels™ __ 71 SPG Free
nights — | Night Award

You're reg:stered — be sure to stay by May 31, 2016 to take advantage of thns

Py

1.780.728°

TOTAL REVENUE GENERATED

15T LAUNCH CAMPAIGN
T0 SPG MEMBERS

March — May 2016
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DESIGN HOTELS MEMBER HOTELS
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75% praTiNum

ON MEMBER STATUS LEVEL
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DESIGN HOTELS™ POSITIONING TO SPG MEMBERS

AUSGEWAHLTE DESIGN HOTELS™
Jetzt bei SPG® >

Bei SPG anmeiden

2.300.000°

TOTAL REVENUE GENERATED

Q SUCHEN UND BUCHEN

Earn Double Starpoints”

STAY TWO pR MOREINIGHTS |
AT SELEC DESIGN HOTELS™ >
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CASA FAYETTE, A MEMBER DESIGN HOTELS ™, GUADALAJARA, MEXICO

DESIGN HOTELS™ UND SP6® BESONDERE ERLEBNISSE
Jetzt in ausgewahlten Design Hotels™ trleben Sie Ihre ganz personlichen,

Starpoints® sammeln unvergesslichen Augenblicke >

CAMPAIGNS

TAKE TWO

January — April 2016

23

DESIGN HOTELS
MEMBER HOTELS

TRIPPLE UP

May - July 2016

20

DESIGN HOTELS
MEMBER HOTELS
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DESIGN HOTELS™ POSITIONING TO SPG MEMBERS

Starwood
Spg' Preferred Q BOOK&REDEEMv = INSIDESPGv A\ ACCOUNT v

ABOUT MOMENTS = ALLMOMENTS = PARTNERS ' MEMBER EXPERIENCES Spg.mOmentS

CULINARY MOMENTS (12) EXCLUSIVE DINNER AT MORSATTO WITH OALS MASANATL MORMOTO

CULTURE MOMENTS (13)

)
MUSIC MOMENTS (21) §

e NS J Taste the

COMING SOON (3) Ve .
ENDING SOON (6) ¥ ‘ ‘ ’ S PG l_ | fe
.

Savor unforgettable Culinary Moments — go behind
the scenes of cooking shows, dine with the world’s
best chefs, get VIP access to the hottest food and

NARROW YOUR SEARCH 2 ) ‘ wine festivals, and 50 much more.
. &
BY TYPE '~ i CHECX ITOUT

SOLDOUT(31)

BY DATE RANGE

- - SO MANY OPTIONS. YOU MIGHT HAVE TO SPLURGE FOR TWO.

THESE MOMENTS ARE SO YOU. Set Your SPG Moments Preferences

BY LOCATION
QOniy locations with avaiable

Attend the Food Network & SPG* Luxury Suite: STAPLES Enjoy VIP access to see Planist

ORIGINAL EXPERIENCES
IN SPG MOMENTS

750.000

UNIQUE VISITORS TO SPG MOMENTS SITE

1.200.000

EMAILS TO MEMBERS
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SPG MOMENTS

Highest Buds

March 2016

l

SING THE NATIONAL ANTHEM BEFORE
THE CUBS TAKE ON THE METS

230.500

POINTS REDEEMED

LIVE IT UP IN THE HANGOVER SUITE
IN LAS VEGAS

188.699

POINTS REDEEMED

VIP EXPERIENCE AT 2016 FORMULE
ONE PIRELLI CHINESE GRAND PRIX

110.500

POINTS REDEEMED
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SPG MOMENTS

Highest Buds

March 2016

l

ICELANDIC ADVENTURE WITH 10N
LUXURY ADVENTURE HOTEL

275.00C

POINTS REDEEMED

SING THE NATIONAL ANTHEM BEFORE
THE CUBS TAKE ON THE METS

230.500

POINTS REDEEMED

LIVE IT UP IN THE HANGOVER SUITE
IN LAS VEGAS

188.699

POINTS REDEEMED

VIP EXPERIENCE AT 2016 FORMULE
ONE PIRELLI CHINESE GRAND PRIX

110.500

POINTS REDEEMED

THE DESIGN HOTELS ORIGINAL
ICELANDIC ADVENTURE PACKAGE

Three-nights stay for two

Superjeep tour of the Golden
Circle

Trip to a secret lagoon
Airport transfer

Champagne toast with the
owner of ION Hotel

Snorkeling trip with the owner
of ION Hotel




ORIGINAL EXPERIENCES
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CREATING AND GROWING
OUR COMMUNITY

September 2016

032.000

DESIGN HOTELS
COMMUNITY MEMBERS

\4

23.5"

SPG MEMBERS
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PARTNERSHIPS — NEUEHOUSE TALKS

3

NeueHouse

SPEAKERS

ORIGINALS, ARCHITECTS,
DESIGNERS & HOSPITALITY
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PORTER AND SAIL APP

Porter & Sail is the hotel
concierge reimagined:
Tap to browse our expert
recommendations.

'READY TO
EXREORE .
BARCELONA?

PORTER & SAIL s a suite of digital

tools designed exclusively for
boutique, lifestyle and luxury hotels.

DESTINATIONS

BARCELONA
BERLIN
LONDON

LOS ANGELES
MADRID
MIAMI

NEW YORK

SINGAPORE
SYDNEY

AMSTERDAM

T'he Ultimate
Insider’s Guide

FREE APP

N -
@ oesinHOTELS™ i B Porteré%'
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COLLABORATION DESIGN HOTELS™ x HORIZN STUDIOS
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HORIZN STUDIOS
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